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05% o< 4 &EA BUA A
o 2ot part |ARS ACPD ER/F
=&t 234 2 A) (consumer complaints) a7 ALol E
T AT
= (pOT 5 BTEL A 57 B Al A
3 7 51
G Znds) (consumer service reported to TSA
TSA)
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18) AQR EH0|X|, Airline Quailty Rating, https://airlinequalityrating.com/
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Air Travel Complaint - Comment Form

Items marked with a * are required.

Address:

City: |:| State: Select one ™
Zip Code: 0 Home Phone:

Either Email Address or Daytime Phone is required

Email Address: ‘ % Verify Email [

Address:

e

Would you like a copy of this submission sent to your email?

JYes ®No
Complaint/Comment Information:

Airline/c Select One V¥ (If not listed or not applicable select "OTHER")
Flight Date (if applicable): O (Date Format: mmy/dd/yyyy)
Flight Itinerary (if [ | (cities / Fiight Number)
applicable):

Description of
Problem/Inquiry/Comment*
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Civil Aviation Authority

Home Passengers Operationsand Safety Personal Licences and Training Aboutthe CAA

Consumer portal
Complaint Civil Aviation
Authority

A bout your complaint
There ars ong or more errors on this page. Please scroll down and correct your answers.
Is the complaint about an
¢l Ajrline
! Airport

Has the airline/airport been written to? ¥ ® yag No
Please nete that any correspondence with the airine/airport must be attached or posted to us before the complaint can be investigated

A bout the complainant
UK resident? % ® yas ) Ng
Must be specified
Reduced mobility? 3 ® yas ) pg

Your relationship to the complainant
| am the complainant v

A& @ CAA SH[O|X|
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Total Complaints - Finalised % and Resolved % per Airline
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