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KEY POINTS
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Your right to another Where in the world
flight or a refund Your right to care and help ﬁ you have these rights
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Extra help for
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Read the Conditions of Carriage. It detaik what you

are or are nof enfifled to.

Make sure your personal particulars are
accurete. Airlines contact passengers sing this information
in the event of changes 1o fight schedules. A passenger will
not be allowed 1o checkin at the airport if the name on the
ficket s not the same as that in the passport

Fer enline beoking, check the services thet

you need and vn-check those that you do not
need. Some airlines chargs for checkin baggege, seat
assignment, priority boarding, meals and travel insurance

saparately

Make sure you have ample time for connecting
flights. Generally, airlines are ot liable for ensuring that
you make your connecting flights, especially airlines that sell
on an individual secior basis.

Consider whether you need travel insurance i
caver flight disrupticns thet the girline is not liakle for.
&

Ensure that your passport has at least a validity
rioel of & months fom the date of entry (for oneway
i) or from the date of your refum ffor round frip)

Check your email and mobile phone for any
notifiction of changes 1o flight schedules.
Flights may be cancelled, delayed, diverted or rescheduled
due to varicus technical or operational reasons, which mery
net be within the ailines” contrel

If the airline cancels your flight, you may be
transferred fo the next avcilable flight, rerouted or offered
rehunds according to the Condiions of Carriage. If you
choose to make your own alternative flight
arrangements, aiines fypically refund only the cos of
the ariginal ficket and associated airport charges and faves.

Check in early. This will ensure thet you have suffcient
time 1o complete ol ticketing, baggage check and seaurity
procedures

You are respensible for your valuables and
fragile items. Arlines may not be lible for any loss or
damage to valuable or fragile tems that are checked-in

If you are “bumped-off” due to an
overbookad flig ou will be compensated
according 1o the o's donied boarding
policy stated in the Conditions of Carriage.
g some air fickets are refundable o have flexible fravel
dates, airlines worldhwide typically allow overbocking of
their flights 1o compensate for passengers who do not
fum up.

Make sure you are at the boarnding gate
early. Passengers who arive late will not be allowed
to beard and their bags will be oflcaded for

security recsons.

If you do nof receive your luggage on
arrival, inform the airline immediately. For
delayed luggags, some aiines may offer one-cf or

dlaily compensation, or reimburse you upen seeing the
receipts. Some airlines vl not reimbursa you if they refum
your luggage within a stipulated time frame stated in the
Condifions of Carriage

If your luggage is damaged, you should
submit your claim on receipt of the luggage.
Airlines are generally not responsible for
damage te the external fixtures of the
luggage (e.g. handles and wheels).

If your luggage is lost, you should submit
your ckiims according o the instructions on
the Conditions of Carriage. Airines wil gencraly
reqquire you o list the lost items and their costs and may
require eceipls as prock

(O3 2-4) MIIEE AH|XFES| Air Travel Consumer Tips
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