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=2  aFF(Department Of Transportation, DOT) % alFHSH
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ol
o

(Transportation Security Administration, TSA) SolA -3 AE5&E ©
o] ml€ A F ATCR(Air Travel Consumer Report)S #7lsle] dgnl%Fo]-&
Zpol| Al N SFa-Akel] tigh Anj2 5ol I3k ARE A FFo=2H, 3l

Folgxre] A Fe EEHTL S,

» 14CFR part 234(Airline Service Quality Performance Reports)oll -3}
FHIAES FFFA R 29 AAE ARRS WA7] ] Baste{of 3k

Airline ] RITA of BTS

—>| (Airline service quality —

Office Aidine Guide{QAG)

performance, ASQP)

Computer Resewvation ACFD s Air Travel Consumer | Airline Quality

System(CRS) | 7| (Aviafion Consumer Report(DOT) ' Rating

Protection Division)

L=l

Consumer Complaints [
TSA

A

(Transportafion Security —

-/’) Administrafi icat
on) v Publication
<

v DATA source H/_/

v DATA base system
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) ZEE 0B BTS(Bureau. of
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T4 F mg | DOT
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L RO Hy &7 Bulals
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Resolving
any complaint

AT A GLANCE
KEY INTS

Your right to ancther Whera in the werld
flight or a refund j Your right to care and holp you have thess rights
your flight has. tor i gt

your fight has bean sancelled,

(e ittt et

Extra help for
vulnerable passengers

(% 3-2) ACAP EZUES0|EXt HEX|

Ct. ZHLHC

< Ut 5L FFasol8Art gl B EuAEE
2 4T 4 JE= Fly Smart’ 2hs FHEA B335}

olo
PO

[-'\1

< ‘Fly Smart’ o] I3t 522 ggaFolgate] 3 2 EHARNS dFAke}
HAORE HAT + AUe WS AAEE AL

> 'Fly Smart' & 350|827t WhEA] dofof & AR (AL B FFals
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Read the Conditions of Carriage_ It defails what you
are of are not entiled fo

Make sure your personal particulars are

Airlines contact ¢ uzing this Information
in the event of changes 1o flight schedules. A passengsr will
not be allowed fo checkin at the airpert if the name-on the
ticket fs not the same as that in the passport

For online booking, check the services thet
you nead and un-check those that you do not
need. Some airlines chorge for checkin baggoge, seat
assignment, priorty boarding, meals and trevel insurance
separataly

Make sure you have ample time for connecting
flights. Generally, aidines are not liable for ensuring that
you make your connecting flights, especially airlines that sell
on an individual sdor basis

Consider whether you need travel insurance 1o
cover flight disruptions that the airline is net licble for.
-

43¢

Ensure that your passport has at least a validity
period of & months from the dale of entry lfor one-way
fripl or from the date of your retum {for rund trip)

Check your email and mobile phone for any

ification of changes to flight schoduk
Flights mey be cancellad, delayed. diverted or rescheduled
due fo varicus technical or opsrational reasons, which may
not be within the airlines” control

¥ the airline cancsls your flight, you may ke
transferied 1o the next available flight, reroued or offered
refinds accerding o the Conditions of Carriage. If yeu
choose to make your ewn alternative flight
arrangements, aitines fypically refund only the cost of
the criginal ficket and associated airport charges and faxes

”~

Check in early. This will ensure that you have sufficient
fime 1o complte all ficketing, baggage check and security
procedures.

You are responsible for your valuables and
fragile items. Airines may net be liable for any loss or
damage o valuable o fagile tems that are checked-in

If you are “bumped-off” dve fo an
overbooked flight, you will be compensated
according to the airline’s denied boarding
policy stated in the Conditions of Carriage.
As some air fickets are refundable or have flexible fiavel
dates, cirlines waorldwids typically allow averbeoking of
their flights to compensate for passengers who do not
um up.

Make sure you are at the boardi

sarly. Passengers who arrive late will ot be allowed
1o board and their bags will be officaded for

sacuify rsasons

If you do not raceive your luggage on
arrival, inform the airline immediately. For
delayed luggage, seme airlines may offer onecff or
daily compensation, or reimburse you upon sesing fthe
receipts. Some ailines will not reimburse you if they retum
your luggage within a stipulated time frame: stated in the
Conditions of Carricige

If your luggage is damaged, you should
submit your claim on receipt of the luggage.
Aidines are generally not respensible for
damage to the external fixtures of the
luggage (e.g. handles and wheels).

If your luggage is lest, you should submit
your claims according fo the instructions on
the Condifions of Carriage. Ailines will generally
require you to list the lost tems and their costs and may.
recjuire recelpts s procf,

(O8 3-4) M7IE2 AH|XF3S| Air Travel Consumer Tips
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